
AIG now makes available to Lifeline Plus policyholders an expanded virtual health  
support system provided by Teladoc Health UK. The new Virtual Physio service pairs 
seamlessly with the existing Virtual Medical Care offering, combining GP Consultation, 
Expert Case Management and physiotherapy for a full suite of virtual health options. 
Together, they deliver an all-in-one solution to help manage both general medical 
needs and specialised musculoskeletal (MSK) care. 

Virtual Physio is an innovative solution for musculoskeletal (MSK) issues, the second 
leading cause of lost working days in the UK (Office of National Statistics, 2022). This 
virtual physiotherapy service is designed to help clients experience lasting pain relief 
while benefiting from easy, at-home access. 
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Group Personal Accident & Travel Insurance 

Virtual Medical Care is a third-party service provided by Teladoc Health UK. AIG does not provide medical advice.  
This marketing material is intended for insurance brokers and other insurance professionals for their information.  
For full terms, conditions and benefits related to AIG products, please refer to the policy and associated documents.

MARKETING MATERIAL 

Virtual Physio 
Help to move pain-free

“ It’s wonderful to 
find a longer-term 
solution and be 
pain-free. I’m so 
delighted.”

“ It was easy to get 
going with my 
treatment (I didn’t 
need a GP referral), 
and I really liked the 
sessions.”

CLIENT 
TESTIMONIALS

Virtual Medical Care
Virtual Physio is a new addition to the Virtual Medical Care service. It joins GP Consultation and Expert Case 
Management as a third health service for Lifeline Plus policyholders. 

Virtual Medical Care
An all-in-one virtual health solution

GP Consultation
Talk to a doctor 24/7

Virtual Physio
Help to move pain-free

Expert Case Management 
Get a second medical opinion



Benefits to Clients
•  Convenient Access: Clients can receive care from anywhere without  

the need to travel. 

•  Expert Care: Expertly led by licensed physiotherapists, each with a  
minimum five years’ experience.  

•  Flexible & Responsive: Clients can submit cases at any time,  
with same-day triage and quick appointment scheduling available.  

•  Unlimited Exercise Access: 24/7 access to AI-assisted exercises,  
ensuring proper form and alignment.

How Clients Can Access the Service
•  Easy access via the existing Virtual Medical Care app, website or customer service line. 

• Appointments are available within five days in over 90% of cases. 

• Service hours: Monday to Friday, 9 am to 5:30 pm (UK time) for assessments. 

How Virtual Physio Differs from Virtual Medical Care
Unlike the other two services offered under Virtual Medical Care, Virtual Physio is only available to 
adults aged 18 and older. Therefore, the children of individuals covered by a Lifeline Plus policy will 
not have access to this service. 

Virtual Medical Care is provided by Teladoc Health UK LTD, a company registered in England: company number 05739281 and having its registered office at Aspect House 
Floor 5, 84-87 Queens Road, Brighton, England, BN1 3XE. Users of Virtual Medical Care who are insured under insurance products with American International Group UK 
Limited (AIG UK) and its affiliates should be aware that AIG UK does not provide and is not responsible for Virtual Medical Care.
To the fullest extent permitted by law AIG UK and its affiliates therefore excludes any and all liability for the contents of Virtual Medical Care, including any errors, 
omissions or inaccuracy of the content of Virtual Medical Care or any third-party websites linked to Virtual Medical Care. AIG UK does not endorse any third-party websites. 
AIG UK cannot accept responsibility for any advice given, or information or assistance provided through Virtual Medical Care. AIG UK and Teladoc Health are distinct and 
independent personal data controllers. All telephone calls to numbers shown in this brochure may be recorded for training or quality monitoring purposes.
American International Group, Inc. (NYSE: AIG) is a leading global insurance organization. AIG provides insurance solutions that help businesses and individuals in 
approximately 190 countries and jurisdictions protect their assets and manage risks through AIG operations and network partners. For additional information, visit  
www.aig.com. This website with additional information about AIG has been provided as a convenience, and the information contained on such website is not 
incorporated by reference herein. AIG is the marketing name for the worldwide operations of American International Group, Inc. All products and services are written or 
provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries and jurisdictions, and coverage is 
subject to underwriting requirements and actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property 
casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not 
protected by such funds. American International Group UK Limited is registered in England: company number 10737370. Registered address: The AIG Building,  
58 Fenchurch Street, London EC3M 4AB. American International Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial 
Conduct Authority and Prudential Regulation Authority (FRN number 781109). This information can be checked by visiting the FS Register (www.fca.org.uk/register).
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To learn more, download our Virtual Medical Care brochure. 

www.aig.co.uk

Help your clients and their employees discover 
lasting pain relief with Virtual Physio. 

Clients can book an appointment by visiting  
www.virtualmedicalcare.co.uk or calling +44 (0)20 3499 0658. 

https://www.aig.co.uk/content/dam/aig/emea/united-kingdom/documents/Accident-and-Health/virtual-medical-care-booklet.pdf
http://www.virtualmedicalcare.co.uk
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